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Steps to Registration

• All TL 9000 registration information is 
entered and stored online

• TL 9000 Registration Data is stored in the 
Registration Management System (RMS) 

• TL 9000 Measurements Data is stored in a 
separate system called the Measurements 
Repository System (MRS)



Steps to Registration

• First, establish a personal account on the 
RMS
– User ID
– Password
– Name, address, etc.

• Second, enter identification information 
about your company or associate yourself 
with an existing company



Steps to Registration

• Third, enter the appropriate information about 
your registration
– ISO and TL 9000 Scope statements
– Registration option (H, S, V) & NACE codes
– Primary and Alternate Administrators (must have 

personal accounts on the system)
– Registrar company
– Locations
– Product Categories

• Pay your registration fee (currently $396 per 
product category per year)



QuEST Forum Portal – Login Page

Enter your 
User Name 

and Password

If you don’t 
have an 
account, 
start here



New Account Creation

Enter basic information 
about you.

Select a User Name and 
Password.  Suggestion:  

Use your e-mail address as 
the User Name

Finally, press the Add 
Profile button.



New Account Creation

If your 
company is 

already in the 
system, 

select it here.

If your company is 
not in the system, 
enter the company 

name here.

Finally click 
Join/Add to 
continue.



New Account Creation

Fill in the 
data about 

your 
company.

Finally, press the Add button 
to create the company 

records.



New Account Creation

Select the person 
who will be the 

Administrator for 
the company 

account
If you need to add 
some more User 

Accounts, you can do 
that here.

You’ll also be asked 
to select an 
alternate.



New Account Creation

Now you have a personal 
home page associated 
with a company.  Press 

TL 9000 RMS to start the 
registration creation 

process.

You can 
maintain 

your 
account 

here

This is 
your Home 

Page



Steps to Registration

• Third, enter the appropriate information about 
your registration
– ISO and TL 9000 Scope statements
– Registration option (H, S, V) & NACE codes
– Primary and Alternate Administrators (must have 

personal accounts on the system)
– Registrar company
– Locations
– Product Categories

• Pay your registration fee (currently $396 per 
product category per year)

Click to Create a 
New TL 9000 
Registration

Manage associated 
Registrations



Registration Creation – Step1 

• Third, enter the appropriate information about 
your registration
– ISO and TL 9000 Scope statements
– Registration option (H, S, V) & NACE codes
– Primary and Alternate Administrators (must have 

personal accounts on the system)
– Registrar company
– Locations
– Product Categories

• Pay your registration fee (currently $396 per 
product category per year)



Registration Creation – Step1 

• Third, enter the appropriate information about 
your registration
– ISO and TL 9000 Scope statements
– Registration option (H, S, V) & NACE codes
– Primary and Alternate Administrators (must have 

personal accounts on the system)
– Registrar company
– Locations
– Product Categories

• Pay your registration fee (currently $396 per 
product category per year)

Enter Information 
about the 
Registration

Click this button 
to Proceed to 

next step



Registration Step 2 – Locations Info

• Third, enter the appropriate information about 
your registration
– ISO and TL 9000 Scope statements
– Registration option (H, S, V) & NACE codes
– Primary and Alternate Administrators (must have 

personal accounts on the system)
– Registrar company
– Locations
– Product Categories

• Pay your registration fee (currently $396 per 
product category per year)

Enter Information about 
Locations covered under
this Registration

Click on this 
button to add a 

Location

Click to stop adding 
and Continue to next 

step



Registration Step 3 – Product Info

• Third, enter the appropriate information about 
your registration
– ISO and TL 9000 Scope statements
– Registration option (H, S, V) & NACE codes
– Primary and Alternate Administrators (must have 

personal accounts on the system)
– Registrar company
– Locations
– Product Categories

• Pay your registration fee (currently $396 per 
product category per year)

Click to add 
Product 

Categories for 
this Registration

Add Product Categories
for which data will be 
submitted.
Non-QuEST Members – Each 
product category = $ 396 USD



Registration Step 4 – Roles Info

• Third, enter the appropriate information about 
your registration
– ISO and TL 9000 Scope statements
– Registration option (H, S, V) & NACE codes
– Primary and Alternate Administrators (must have 

personal accounts on the system)
– Registrar company
– Locations
– Product Categories

• Pay your registration fee (currently $396 per 
product category per year)

Assign the roles of 
Primary and 
Alternate 
Administrators to 
persons in your 
company who have 
accounts



Registration Creation – Step 5

• Third, enter the appropriate information about 
your registration
– ISO and TL 9000 Scope statements
– Registration option (H, S, V) & NACE codes
– Primary and Alternate Administrators (must have 

personal accounts on the system)
– Registrar company
– Locations
– Product Categories

• Pay your registration fee (currently $396 per 
product category per year)

Review information 
entered during previous 
steps. To correct any 
information click on the 
“Go Back to Step” 
button

Click on this 
button to create 
the registration

Charges for 
Registration 
Creation are shown



Registration Creation – Step 5

• Third, enter the appropriate information about 
your registration
– ISO and TL 9000 Scope statements
– Registration option (H, S, V) & NACE codes
– Primary and Alternate Administrators (must have 

personal accounts on the system)
– Registrar company
– Locations
– Product Categories

• Pay your registration fee (currently $396 per 
product category per year)

If the company is not a QuEST Forum Member, appropriate 
invoices are created and the Registration is marked as 
“Not-paid”. When all invoices are paid, the registration is 
activated for data submissions.

Registration Number 
assigned by System



Data Submission Process
• First, log in to the QF Portal
• Next, select TL 9000 RMS
• Select the Registration the data is for
• Under Data Submission Management, 

make a new submission – click the Year
• Click on the Month of the data
• Select the Product Category
• Upload a data template or type in the data



QuEST Forum Website – 
questforum.org

You can start 
from the QuEST 

Forum Home 
Page. Click on 
Login to get to 
the QF Portal



TL 9000 Website – tl9000.org

You can also 
start from the 
TL 9000 Home 
Page. Click on 
Login to get to 
the QF Portal

You can also Login 
here



QuEST Forum Portal – Login Page

Enter your 
User Name 

and Password



TL 9000 RMS – Home Page

This is the TL 9000 
Home Page

If you approve 
registrations they 

will show here

To submit data, first 
select the 

appropriate 
registration

If you need to create 
a new registration, 

you can do that here.



Selecting a 
registration brings 
up a page like this

You can edit 
your registration 

here
You can get 

data 
templates 

here

Check on 
previous 

submissions 
here

To make a new 
submission first 

select the Year of 
the data here



The months of 
the year are 

shown

Select the month 
of the data.  In 
this case, only 
January can be 

submitted.



Selecting the 
month shows 
what product 

categories are 
in your profile.

Here we see 
7.1.1 available 
in two Product 

Category 
Tables.  Select 

only one.



This is the data 
submission 

page

If you want to 
type in the data, 
click this button

If you filled in a 
template, find it 

first on your 
computer

After locating 
the template, 

click this button 
to make the 
submission



Example 
submission.  Type in 

the data.  Start by 
clicking this button.



If you’ve already 
made a submission 
with this Product / 

Location field, you’ll 
have to choose a 

new value.



If needed, enter a 
product name or 

location here.

Next, press the 
Submit button again.



Next, enter an 
encryption key 

here.  You make 
this up.  Plain text 

characters, no 
blanks or control 

codes.



Here’s an example.  
It must be exactly 16 

characters.  It is 
used to encrypt your 

data in the MRS.

When finished, press 
the Continue button.



The template 
contains all the 
required fields.  
Enter values in 

the boxes.



You can 
check your 
data without 
submitting it

Click 
Submit to 
send the 

data to the 
MRS



The MRS sends 
you a status report 

in two parts.

The top part contains 
all the data you 

submitted including the 
encryption key, the 

data, etc.



The bottom part 
contains the 

calculated output 
values.

Save this page.  
Either print it or 
save it to a file.  
You’ll need it for 

your audit.



If you later find you 
made an error and 
need to resubmit, 

here’s how to do it.

First, select the 
year of the 

submission in 
View History



Next, select the 
month and the 

product category.



Click the 
Resubmit 

Button to start 
the 

submission 
process.  It is 
the same as 

the new 
submission 

process.

Need the Data 
Submission 

Receipt.  Get it 
here.



TL 9000 Data Submission
• Data is secure and anonymous.
• Certified to ISO 27001(BS 7799) – 1st in USA in 

January 2000
• Completely automated. 24/7/365 operation
• Currently average about 100 submissions/day
• Data averaged annually available to TL 9000 

registrations free via registration profile
• Data averaged monthly including Best-in-Class 

as exclusive benefit of QuEST Forum 
membership



TL 9000 Certification

• You’ve registered
• You’ve completed TL 9000 preparations
• You’ve submitted three consecutive 

months of TL 9000 data 
• You’ve passed your certification audit

• What’s next?



TL 9000 Certification

• Your auditor/registrar must log in and 
certify your registration online.

• The auditor must certify each location and 
each product category individually.

• They enter a ‘first certified’ date the first 
time, and then enter current certification 
date, and expiry date.



TL 9000 Certification

• Finally, the auditor approves the 
registration.

• This approval makes it show on the public 
side and marks your future Data 
Submission Receipts as Certified to 
TL 9000

• Look for your registration on the public 
side. If you don’t find it, call the auditor.



Contact Information

• Use Contact Button on every page of 
questforum.org and tl9000.org to
– Ask questions
– Make suggestions
– Report problems
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