
Revision 1.1 

R5.1 Product Category Tables Change History 
 

Table A-1 

 Split 1.2.2 Access Multi-service into 1.2.2.1 Wireline (Access Multi-service) and 1.2.2.2 
Wireless (Access Multi-service) 

 Modified the definition of 1.2.9 Routers to include products whose primary function is 
routing but also support the capability to do protocol conversion and pass through of PSTN 
traffic 

 Added “Home Subscriber Server (HSS)” to the examples for 2.3 Home Location Register 
(HLR) 

 Added “Lightweight Directory Access Protocol (LDAP) server” and “Domain Name Service 
(DNS) server” to the examples for 2.5 Protocol Servers 

 Added “Diameter Agent” to the examples for 2.6 Network Access Control 

 Added new product category 2.8 Mobility Management Entity (MME) 

 Added new product category 3.3.2.4 Small Cell Radios 

 Added “Configuration Management” to the examples for 4.2.2 On-line Non-critical 
(Operations Support Systems) 

 Split 7.5 Customer Support Services into 7.5.1 Technical Assistance and Customer 
Support Centers and 7.5.2 End-customer Support Services 

 Added “pizza box” servers and blade servers to the examples for 8.2.4 Very High 
Complexity Electronic Assemblies 

 
Table A-2 

 Added rule explaining how NU’s are to be counted for Product Category 7 Service Products 

 Split 1.2.2 into 1.2.2.1 and 1.2.2.2 as noted above with same measures and normalization 
units as 1.2.2 had. 

 Added new category 2.8 as noted above 

 Added SONE to the required measurements for 3.2.5 Fiber to the User 

 Added new category 3.3.2.4 as noted above 

 Corrected typographical error that listed BRR as a required measure for 6.2.1.2.4 Wireless 
Terminal Software Applications 

 Split 7.5 into 7.5.1 and 7.5.2 as noted above with same measures and normalization units 
as 7.5 had 

 Added CCRR to the required measurements for 9.2 Wireless 
 

Table A-3 

 Split 1.2.2 into 1.2.2.1 and 1.2.2.2 as noted above 

 Changed one of the partial outage definitions for 1.2.2.2 from “85% or more of the service 
subscribers experience a session delay of 3 seconds or greater for a period longer than 30 
seconds” to “ 64 or more service subscribers experience a session delay of 3 seconds or 
greater for a period longer than 30 seconds”. 

 Added new category 2.8 as noted above 

 Added new category 3.3.2.4 as noted above 

 Added specific total and partial outage definitions for 4.2.3 Off-line Operations Support 
Systems 

 


