Requirements for Conducting an e-Audit
as Part of the TL 9000 Registration Process

This document is a product of the Oversight Work Group of the QUEST Forum. It
is subject to change by the Oversight Work Group with the latest version always
appearing here.

Introduction:

The following rules apply to e-audits conducted as a portion of the TL 9000
registration process. e-Audits consist of interviews utilizing computer assisted
auditing techniques such as video conferencing, net-meetings, electronic data
transfer, etc.

General e-audit Requirements:
a) e-Audits shall be used as a supplement to the minimum audit days
required,
b) when e-auditing is conducted, the IAF guidelines for site sampling must be
exceeded, and
c) auditor(s) and auditee(s) participating in the e-audit must be fluent in
electronic data transferring.

Site Requirements:
a) All documents must be accessible on line,
b) all records must be accessible on line or easily available by other means,
and
c) an electronic approval and escalation process must be implemented.

Rules:
The following rules apply for conducting e-audit as part of TL 9000 registration
process:

a) e-Audit consists of interviews utilizing computer-assisted auditing
techniques such as video conferencing, net meeting etc.,

b) e-Audit shall be used as a supplement to minimum audit days required,

c) physical audits are required for every process scheduled to be audited in a
multi-site assessment,

d) when e-auditing is conducted, the IAF guidelines for site sampling must be
exceeded,

e) manufacturing sites and repair centers can not be audited using e-audit
techniques,

f) auditor & auditee attributes must include PC literacy,

g) all of the required documents must be accessible on line,

h) all of the records are accessible on line or can be made available by other
means, and

i) an electronic approval and escalation process must be in place
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